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The Health Social Security Organizing Agency (BPJS) is a legal entity to 
organize a social security program to ensure that all people can meet the 
basic needs of a decent life. For this reason, the government plans to 
remove the BPJS Kesehatan classification based on the class that is 
currently valid to a single class called a standard inpatient class (KRIS) or 
standard class. Community service will be held on October 1-5, 2021. The 
results of community service show that the existence of BPJS Kesehatan 
is very helpful in obtaining health services, but there are still many people 
who do not know about the policy of the BPJS Kesehatan standard class 
that will be applied. After the community service explained what is meant 
by standard classes, many respondents objected to standard classes and 
preferred grades 1, 2 and 3. 
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1. BACKGROUND 

The Standard Inpatient Room is one of the efforts to provide health insurance according to the principle of social 

insurance and the principle of equity. The goal is for JKN participants to get the same and standard inpatient 

room services throughout the hospital.  Currently, the hospital still uses the BPJS 3-class system, in the future it 

will be applied to a single tariff, namely the standard class.  

In organizing health insurance for all Indonesians, Law No. 40 of 2004 concerning the national social security 

system was made. The National Social Security System Law provides for the implementation of health 

insurance, work accident insurance, pension insurance, old age insurance, and death insurance for the entire 

population through mandatory workers' dues. In its implementation, it is carried out by the Social Security 

Organizing Agency (BPJS). In article 23 paragraph 4, it is explained that the services of participants in the 

hospital are provided in accordance with the standard class. 

In carrying out Law No.  40 The year 2004 did not fully go perfectly. In its implementation, participants have 

received health services according to their needs in accordance with the principles of justice. However, the 

standard class contained in article 23 paragraph 4 of Law No. 40 of 2004 still does not have criteria that can be 

applied in all hospitals. Therefore, this standard class is a priority in the National Health Insurance Map 2012 to 

2019, which is expected to create a standard class in 2019. (Indonesian National Health Insurance 2012). 

In its application, until now it is still not working as it should.  In the implementation of BPJS 3 classes, inpatient 

rooms between hospitals are different. The standard class still does not have established criteria, so to equalize 

the standards for the creation of fair and equitable acquisition of health facilities, Law No.  47 Year 2021 

concerning the implementation of hospitals.  Article 18 says standard inpatient rooms are at least 60% for 

government hospitals and 40% for private hospitals.  Article 84 letter breads that standar inpatient services are 

applied no later than January 1, 2023. 

2. METHOD 

Data collection was carried out using the in-depth interview method of informants who were used as participants 

in community service.  There were 20 participants in this service. The participants of this community service are 

health service implementers who are hospital management which is directly related to the 22 participants of 

BPJS Kesehatan, budget planning, service planning, and planning hospital infrastructure. This community 

service had a total of 20 participants from the management of Abdoel Wahab Sjahranie Hospital. Participants 

came from the Coordinator of the Service Unit (KSP) mobilization of funds, Hospital Facilities Maintenance 

Installation Staff (IPSRS), Head of Inpatient Installation, Planning and Budget KSP, and Occupational Health 

and Safety (K3) KSP. The representatives of each section have represented all the planning in preparation for 

the implementation of KRIS at the Abdoel Wahab Sjahranie Regional Hospital. 



 

Volume 02, Number 01 (July, 2022) 

3 

 

3. RESULT AND CONCLUSION 

In this community service, it is to describe socialization of standard inpatient classes (KRIS) to employees of 

Abdoel Wahab Sjahranie Hospital. In this community service, the service gets data and information related to 

standard inpatient classes (KRIS) to employees when assisting the health administrator. 

The distribution of community service participants according to the question and answer session is presented in 

table 1 as follows: 

Table 1 Frequency Distribution Based on Discussion Presentation 

Method Frequency Percentage 

Understanding of the 

persentation session 

I am understand standard 

inpatient classes (KRIS) to 

employees of Abdoel 

Wahab Sjahranie Hospital 

I am not understand 

standard inpatient classes 

(KRIS) to employees of 

Abdoel Wahab Sjahranie 

Hospital 

95.0 

 

 

5.0 

Total 100.0 

Resourch: Primary data, 2021 

Based on table 1, it can be concluded that the presentation of percentages such as exposure in the form of 

powerpoints that are the most in community service is that participants understand standard inpatient classes 

(KRIS) to employees of Abdoel Wahab Sjahranie Hospital, namely as many as 15 respondents (95%) and those 

who do not understand standard inpatient classes (KRIS) to employees of Abdoel Wahab Sjahranie Hospital as 

many as 5 respondents (5%). 

The distribution of community service participants according to mentoring is presented in table 2 as follows: 

Table 2 Frequency Distribution Based on Accompaniment Presentation 

Method Frequency Percentage 

Socialization standard 

inpatient classes (KRIS) to 

employees of Abdoel 

Wahab Sjahranie Hospital 

Presence 

Absent 

100.0 

0 

Total 100.0 

Resourch : Primary data, 2021 
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Based on table 2, it can be concluded that the presentation of health administrator standard inpatient classes 

(KRIS) to employees of Abdoel Wahab Sjahranie Hospital who are present is 20 respondents (100%), while 

those who are not present are 0 respondents (39.8%). 

Socialization of standard inpatient classes (KRIS) to employees of Abdoel Wahab Sjahranie Hospital is an 

important part of the company both at Abdoel Wahab Sjharanie Hospital in establishing operational activities to 

achieve goals in the Hospital. The socialization function of standard inpatient classes aims to provide services 

so that the process of cooperation towards achieving BPJS planning from before. 

Description of the socialization of standard inpatient classes (KRIS) to employees of Abdoel Wahab Sjahranie 

hospital, namely health administrators are obliged to provide public good health services and are also obliged to 

facilitate the development of private health services. Thus, the health administrator is in charge of regulating, 

fostering and supervising the implementation of health efforts that are equitable and affordable to the community, 

mobilizing community participation in the implementation and financing of health while still paying attention 

to social functions. Like the administrator, it is expected to be able to carry out its duties and functions at the 

Abdoel Wahab Sjahranie hospital. 

4. SUMMARY AND ADVICE 

Based on the conclusions and suggestions related to ‘’Socialization standard inpatient classes (KRIS) to 

employees of Abdoel Wahab Sjahranie Hospital’’ went well. On the indicator of the accuracy of the target of 

community service to health administrators at Abdoel Wahab Sjahranie Hospital. 
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